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1. Subject and scope

This document certifies the manner in which artificial intelligence (Al) tools are used within the services
offered by La Sartoria Informatica (P.IVA 04234740134), with particular reference to the Al assistant available
on the website lasartoriainformatica.it.

2. Human oversight principle

Every Al tool in use operates under the direct and continuous supervision of the consultant. No significant
decision — technical, operational or communicative — is delegated autonomously to Al. The professional

retains full control at all times over the actions taken and the content produced.

3. Personal data processing

The Al tools employed are certified to:

e not collect or store users' personal data autonomously;
e not transmit information to third parties without explicit consent;

e operate in compliance with Regulation (EU) 2016/679 (GDPR) and the guidelines of the Italian Data
Protection Authority (Garante);

® not use user data to train third-party Al models.

4. Al regulatory compliance

The Al systems adopted are classified as low-risk tools under the EU Artificial Intelligence Act (Al Act, Reg. EU
2024/1689). Their use is limited to operational support and client communication, always under human

supervision.

5. Transparency towards clients

Clients are informed that some content or responses may be supported by Al tools. Every interaction with the
virtual assistant is clearly identifiable as such. Clients may at any time request to speak directly with the

consultant.
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